
Our Community Impact

Added new providers

Inviting the best possible providers into our community and 
supporting them is essential to ensuring access to high-
quality care. This year, we added providers in primary care, 
pulmonology, critical care, neurology, cardiology, OB/GYN, 
radiology, teleradiology, surgery and more.

2025 Community Benefits Mike Howard, 
Market President and CEO

Delivering care to all of our neighbors, regardless of their 
ability to pay, is foundational to our mission and our 
commitment to our community.

Donated more than  
$111.3 million in services 
to those in need

Distributed a payroll of 
$149,142,612 to approximately 
1,915 employees

We strive to create an environment where talent is 
recognized, job satisfaction is valued and our employees 
can effectively use their skills to provide high-quality care 
and services.

Paid $27,628,397 in taxes

We are proud to be a leader in our region, and our 
dedication to fiscal responsibility extends to both our 
hospital and community.

North Alabama Medical Center/Shoals Hospital’s mission of 
making communities healthier® is at the heart of everything we 
do. It is deeply embedded in how we provide high-quality care for 
patients, expand and enhance our services, and make meaningful 
investments to promote the health and economic growth of our 
region. 

For us, healthcare is personal. We are caring for our own neighbors, 
family, friends and loved ones. That’s why we focus on advancing 
local care and keeping patients where they want to be – close to 
home. We are committed to meeting the unique needs of all those 
we serve, both inside and outside our hospital walls, and strive 
to be the preferred healthcare destination when our community 
members need care. 

Together with Lifepoint Health and community partners like you, we 
continue to advance our mission and create places where people 
choose to come for healthcare, physicians and providers want to 

practice and employees want to work. It is our 
privilege to serve you. 

We are pleased to share this summary of our 
impact in 2025.
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Invested more than 
$9.8 million in capital 
improvements

By continually investing in our facilities, we’re helping to 
ensure that we continue to meet our community’s healthcare 
needs. This year’s investments included acquiring two 
different da Vinci surgical robots and six parcels of land. 

North Alabama Medical Center
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Charity and other 	
uncompensated care
(Includes charity care, uninsured 
discounts and uncompensated care)

$111,307,944

Community benefit programs $501,584

Financial contributions $3,500
Professional development $355,593
Tuition reimbursement $8,548
Community health services $4,200
Physician recruitment $129,743

Taxes paid $27,628,397

Property and other taxes $2,444,066
Provider taxes $14,860,849
Payroll taxes $8,160,586
Sales taxes $2,162,896

Charity care and other uncompensated care includes charity care, uninsured discounts and uncompensated care. Physician recruitment costs include recruitment 
costs and support of new physicians’ initial practice establishment in the community. Payroll includes consolidated salaries, wages, benefits and contract labor 
costs. Capital investments include facility expansions/renovations, equipment purchases, technology replacement, information technology additions/updates and 
routine facility upkeep and maintenance. All references to “Lifepoint,” “Lifepoint Health” or the “Company” used in this release refer to subsidiaries of Lifepoint 
Health, Inc.

Our hospital is part of Lifepoint Health®, a leading provider of healthcare that serves patients, clinicians, communities and partner organizations across the 
healthcare continuum. Driven by a mission of making communities healthier,® the company has a growing diversified healthcare delivery network comprised 
of more than 54,000 dedicated employees, 60 community hospital campuses, more than 60 rehabilitation and behavioral health hospitals and more than 250 
additional sites of care, including managed acute rehabilitation units, outpatient centers and post-acute care facilities. For more information about the company, 
visit www.LifepointHealth.net.
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Our Community Impact

Sponsorships and Donations
It was our pleasure to be able to support the following 
activities and organizations during the past year:

•	 American Cancer Society local survivors dinner
•	 Colbert County Schools
•	 CU360 Veterans Affairs
•	 Florence City Schools
•	 Kilby School Robotics Team
•	 Lauderdale County Schools
•	 Lawrence County Schools
•	 Mars Hill Bible School 
•	 Muscle Shoals High School Career Tech Academy
•	 Northwest Alabama Council of Local Governments
•	 Pink Alabama
•	 Relay for Life of Shoals Area
•	 Safer Birth Shoals
•	 The Birthday Fairy
•	 United Way of Northwest Alabama
•	 University of North Alabama
•	 YMCA of the Shoals 

2025-2026 Board of Trustees
OFFICERS
Jeff Johnson, Chair
President, Elliott Insurance Agency

Judge Carole Medley, Vice Chair
State of Alabama District Court

Mike Howard, Secretary
Market President and CEO, North 
Alabama Medical Center & North 
Alabama Shoals Hospital

MEMBERS
Peter Pons, MD
Chief of Staff and Physician, North 
Alabama Medical Center

G. Russell Jennings, MD
Chief of Staff, North Alabama 
Shoals Hospital
Shoals Plastic Surgery

Erika Crenshaw, MD
Infants and Children’s Clinic

Gerard Haggstrom, MD
Gastroenterologist

John Musgrove, MD
OB/GYN Associates of NW 
Alabama

Steven White, MD
Pathology

William Heaton, MD
Physician, North Alabama Heart 
Health Center

2025 Total: $139,437,926

2025 Economic Impact

A group of local lawmakers met with North Alabama Medical Center and 
Shoals Hospital leaders to discuss the legislative hurdles facing healthcare 

concerns in the Shoals communities. 

North Alabama Medical Center team members proudly wore red in 
support of Women’s Heart Health Day. 

North Alabama Shoals Hospital


